O
ver the past 30 years, the International Drug Information Center of the Arnold & Marie Schwartz College of Pharmacy and Health Sciences has compiled eight directories of pharmacist-operated drug information centers (DICs) in the United States and Puerto Rico. [1] [2] [3] [4] [5] [6] [7] [8] Because our most recent directory was published in 1999, 8 we have prepared this update.
Methods
In January 2003, surveys were sent via U.S. mail to 151 institutions that were thought to have an organized DIC. The DICs were asked to provide contact information and hours of operation (in addition to other DIC characteristics, which are reported elsewhere in this issue of AJHP 9 ). A DIC was defined as a center that regularly accepts a broad scope of information requests from health care professionals, regardless of the location or affiliation of those professionals. This definition was primarily used for es-tablishing inclusion criteria for our comprehensive report and not for inclusion in the directory. The mailing list was compiled from our previous directory, 8 the 2002 Drug Topics Red Book list of DICs, 10 and a list of DICs that informed us of their existence since our previous directory was published. We also conducted an Internet search with the search terms "drug information center," "pharmacy," and "pharmacist" to identify DICs that were not included in the former lists. Notices were published in Drug Topics and the ASHP Newslink service urging pharmacists at DICs to provide us with their center's demographic data.
A second mailing was sent in midMarch 2003 to DICs that did not respond to the initial mailing. Up to three telephone calls were made to each nonresponder to the second mailing. An additional DIC that was to open in the summer of 2003 was contacted later that year, bringing the total number of DICs contacted to 152. Data collection ended in the fall of 2003 . To ensure that all data were accurate, confirmatory telephone calls were made in February 2004.
Results
A total of 127 responses were obtained from the 152 centers that were contacted, yielding an overall response rate of 84%. Eighty-six DICs that met our criteria and an additional 17 DICs that did not meet our criteria were identified and are listed below. Twenty-four centers were excluded either because they were not active DICs or because they indicated that they did not want to be included in the directory. The directory includes contact information and hours of operation ( 
